
 
 
Living Well Disability Services complies with applicable federal and state civil rights laws and does not 
discriminate on the basis of race, color, national origin, sex, age, or disability. 
 
Living Well Disability Services provides: 

• Appropriate auxiliary aids and services, free of charge and in a timely manner, to people with disabilities 
when such aids and services are necessary to access and participate in our programs or services. These 
services may include, but are not limited to: 

o Qualified sign language interpreters 
o Written information in alternate formats (such as large print, audio, or accessible electronic 

formats) 
• Free language assistance services to individuals whose primary language is not English when such 

services are necessary to access and participate in our programs or services. These services may include: 
o Qualified interpreters 
o Information written in other languages 

 
If you need auxiliary aids and services, or language assistance services, please contact a member of your care 
team. 
 
Filing a Grievance 
If you believe that Living Well Disability Services has failed to provide these services or has discriminated in 
another way on the basis of race, color, national origin, sex, age, or disability, you may file a grievance with 
 
Rod Carlson, Chief Operating Officer 
Phone: 651-688-8808. 
Email: rod.carlson@livingwell.org 
Address: 1168 Northland Drive, Mendota Heights, MN 55120 
 
You may file a grievance in person or by mail, fax, or email. If you need help filing a grievance, assistance is 
available upon request. 
 
Filing a Complaint with the Office for Civil Rights (OCR) 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights: 
 
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Mail: U.S. Department of Health and Human Services  
200 Independence Avenue, SW / Room 509F, HHH Building / Washington, DC 20201 
Phone: 1-800-368-1019 
TTY: 1-800-537-7697 
Complaint forms are available at: https://www.hhs.gov/ocr/complaints/index.html 

Page 1 of 2 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/complaints/index.html


 
 

 
 

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to 
you. Call 651-688-8808. 
 
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 651-688-8808. 
 
Hmong: CEEB TOOM: Yog koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Hu rau 651-688-
8808. 
 
Somali: FIIRO GAAR AH: Haddii aad ku hadasho Af-Soomaali, adeegyada caawinta luqadda ayaa kuu 
diyaar ah oo bilaash ah. Wac 651-688-8808. 
 
Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 
số 651-688-8808. 
 

Chinese (Simplified): 注意：如果您讲中文，可免费获得语言协助服务。请致电 651-688-8808. 
 
Russian: ВНИМАНИЕ: Если вы говорите по-русски, вам доступны бесплатные услуги перевода. 
Звоните 651-688-8808. 
 
Arabic: [8808-688-651] ب ـ اتصل. مجانًا لك متوفرة اللغوية المساعدة خدمات فإن العربية، تتحدث كنت إذا: ملحوظة  
 
Lao: ໂປດຊາບ: ຖ້າທ່ານເວ ້ າພາສາລາວ, ບໍລິການຊ່ວຍເຫ ຼື ອດ້ານພາສາມີໃຫ້ຟຣີ. ໂທ 651-688-8808. 
 
Amharic: ማስታወሻ፡ እርስዎ አማርኛ ከተናገሩ፣ ነጻ የቋንቋ እገዛ አገልግሎቶች ይገኛሉ። ይደውሉ 651-688-8808. 
 
Karen: သတိပ ြုရန ်- သငသ်ည ်ကရငဘ်ာသာစကာား ပပ ာ ါက အခမ ဲ့ ဘာသာပ နဝ်နပ် ာငမ်ှုမ ာား ရရ ိနိိုင ်ါသည။် ဖိုနာ်း 

651-688-8808. 
 
French: ATTENTION : Si vous parlez français, des services d'aide linguistique gratuits sont disponibles. 
Appelez le 651-688-8808. 
 
Oromo: XIYYEEFFANNAA: Afaan Oromoo dubbattu yoo ta’e, tajaajilli gargaarsa afaanii kaffaltii malee ni 
argama. Bilbila 651-688-8808. 
 
Serbo-Croatian (Bosnian): PAŽNJA: Ako govorite bosanski, dostupne su vam besplatne usluge jezičke 
pomoći. Nazovite 651-688-8808. 
 
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, may mga libreng serbisyo ng tulong sa wika na 
magagamit mo. Tumawag sa 651-688-8808. 
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